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Areas We’d Like to Cover Today 

1. Quick Overview of HUSKY Health Dental 

2. How CTDHP’s Member Care and Community Connection Team Works 

in the Community…Our Team in Action. 

3. Tools and Resources for Community-Based Organizations and Partners 

Areas We Likely Don’t Have Time For, But We’d Like to Another Time! 

1. In-depth data review of utilization, outcomes, and performance 

2. Full benefits overview

3. Discussing Individuals’ specific needs or experiences 

4. Oral health equity roadmap and member survey results

5. Member input on oral health messages and campaigns   
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HUSKY Health Dental Overview 

CT DENTAL HEALTH PARTNERSHIP 

Mission
Enable all HUSKY Health members 

to achieve and maintain good oral 

health. We work to ensure all 

members have equitable access 

to oral health services. 

General Benefits
The HUSKY Health dental plan covers the 
following at no charge (small co-pays may 
apply to HUSKY B recipients) when you see 
a participating dentist: 

• Oral Exams 
• Cleanings
• X-Rays
• Fillings
• Extractions 
• Partial and Full Dentures
• Root Canals
• Crowns
• Oral Surgery 

Prior Authorization may apply and some 
services may have qualification restrictions
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BeneCare/CTDHP  Member Engagement Model©

Inform members of available benefit
Educate members on 
importance of oral health

Navigate dental care 
delivery System

Address accumulated 
neglect & pent-up demand

Obtain and maintain 
good oral health

Lower cost and improve population health
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CTDHP Member Care & Community Connection Team

Oral Health 
Navigation 

Community 
Engagement CommunicationsOral Health 

Equity 
ABC Program 
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Meet Merceades Gonzales – Oral Health Navigator

Meet Luis Miguel Ayala – Community Engagement Specialist 

Meet Awilda Maldonado – Oral Health Equity Officer 

Meet Sandy Rodriguez - Communications Manager  
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CTDHP Communications in The Community

On the Road in Waterbury, Stamford, Norwalk, 
Meriden, New London, Norwich 
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CTDHP Communications in The Community

CTDHP in Social Media
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CTDHP Communications in The Community

Improvements in website to make it more Member-Friendly 
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Resources for and Referrals

As a CTDHP Community Partner, 
Community Based Organizations Can…..

Partners Can Also:
✓ Request Training for staff or HUSKY Health Members
✓ Host a “Pop-Up Resource Center” at your location
✓ Engage in a data sharing agreement (via MOU)
✓ Certify and get performance improvement support for ABC Program Services 

Access Free Resources (View, Download, Order)

Refer Members to the Oral Health Navigation 
Team (on our website or through Unite Us)
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Resources for Community Based Organizations and Partners

Go to ctdhp.org 
Click on
Community Partners Tab

Email us at 
communitypartners@ctdhp.com 
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CTDHP Member Services 

Member Services 

855-CT-DENTAL
• M-F 8:00am-5:00pm 
• Live Representatives – CT Based with Dental Practice Experience 
• Multiple Languages 
• Help Members Locate a Dentist 
• Help with Appointment Assistance 
• Answer general and specific Benefits Questions 
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